
 

 
 
FRAUD LAW REFORM: CONSULTATION ON PROPOSALS FOR 
LEGISLATION – A RESPONSE BY THE ASSOCIATION OF BRITISH 
INSURERS 
 
 
The Association of British Insurers (ABI) is the trade association for the UK's 
insurance industry. The ABI represents around 400 companies, transacting 95 
per cent of the business of UK insurance companies. 
 
 
Insurance Fraud 
 
The consultation paper identifies an estimated cost of fraud in the UK of £14 
billion per year. 
 
Fraudulent claims submitted to insurers on individual household and motor 
insurance policies alone are estimated to amount to over £1 billion per year.  
Insurers consider that around 40-50% of the fraud they identify relates to 
deliberate, premeditated attempts to commit fraud usually by fabricating the 
circumstances of a claim.  At the more serious end, these fabricated events 
include staged motor accidents, many cases of which link to organised 
criminal gangs also involved in other types of serious criminality. 
 
 
Fraud Law Reform 
 
ABI welcomes the Government’s proposals to reform the law relating to fraud, 
with the aim of making the law easily understood and improving the level of 
successful prosecution.  
 
 
Co-operation between law enforcement agencies and business 
 
While ABI is supportive of the proposed changes to fraud law, ABI members 
do not believe that the difficulties they experience in having insurance fraud 
prosecuted relates to problems with existing fraud offences and definitions, 
but rather lies in the lack of resourcing of police forces to tackle such crimes. 
 
Many insurers have dedicated fraud investigation units with highly trained 
investigators, and the ABI and ACPO have developed guidelines on the 
reporting of suspected fraudulent insurance claims to the police. ABI 
members are currently working to further improve the levels of fraud detection 
and investigation through an electronic data-sharing project, piloting a fraud 
definition and data benchmarking exercise, and through the development of 



 

an agreement in relation to the investigation of serious fraud where more than 
one insurer is involved. 
 
Insurers do identify what they suspect are the activities of serious and 
organised criminals.  The specific attack on the insurer might only amount to 
relatively small sums of money.  Too often insurers feel frustrated at the 
extreme difficulty in getting the police involved in such cases.  Insurers are 
often able to protect their own businesses from loss by refusing to pay 
suspicious claims, but they are concerned at the lack of deterrents for the 
determined criminal to attempt fraud because of the rarity of prosecutions, 
and by the missed opportunities to identify more widespread criminal activity 
through securing the interest of law enforcement.  The attached paper at 
Annex A was sent to the Home Office earlier in the year to illustrate in more 
detail the difficulties in getting the police to take on insurance fraud cases 
even where they link to serious crime. 
 
The consultation paper indicates that increased resources will be provided for 
the City of London Police and the Serious Fraud Office. These resources 
should, in part, be directed to prosecuting insurance fraud. This will assist 
insurers to send a clear message that fraud is unacceptable, in turn assisting 
honest policyholders who bear the cost of fraudulent claims.   We strongly 
support the innovative regional approach being piloted at City of London 
Police.  Annex A illustrates that financial crime rarely stays within neat 
geographical boundaries and the current police structure is hindering the 
pursuit of criminals. 
 
The recent white paper, One Step Ahead: A 21st Century Strategy to Defeat 
Organised Crime, recognised that there is at present no integrated strategy on 
fraud against business, and that business has voiced concerns that it has not 
attracted sufficient law enforcement attention over recent years.  We would 
strongly urge Government to develop an integrated national plan to combat 
fraud as it affects the UK across public and private sectors, in a way that 
would to some degree mirror the strategic approach to money laundering by 
disrupting criminal activity through recognising the benefits of sectors working 
towards a common goal.  A single Department, most obviously the Home 
Office, should take lead responsibility for the national plan to combat fraud. 
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Contact: Debra Weekes, Head of Financial Crime Prevention 
Debra.weekes@abi.org.uk 020 7216 7530 
 
 
 
 
 
 

mailto:Debra.weekes@abi.org.uk

	Insurance Fraud
	Fraud Law Reform
	Co-operation between law enforcement agencies and business
	Association of British Insurers

